I it Buroserv Calling you?

It’s quite common to be contacted by telemarketers
from companies you deal with and some you don’t.

At Telstra, we often call our customers to review their
accounts, inform them about new products and
services, or let them know if their accountis overdue.

Unfortunately, sometimes companies call our
customers claiming they’re from Buroservwhen they’re
not. They may try to switch Buroserv customers to
another phone company, or in some instances
attempt to obtain personal information they can use
to access your money and accounts.

We realise that sometimes it’s not easy to tell

a scam call from a real Buroservcall, so if you are
suspicious about the call, record the phone number
that you were called from, and call us at the number
on our web site. We will ask you a few questions to
confirm your identity, and we may ask you to respond
to an SMS message if we are unsure.

Whatwewillalwaysdo

o Ifwe’recallingaboutane
wofferandyouarenotco
mfortableatanystagew
ewillrespectyourwishe
sandterminatethecall.

e We'llonlycallyouform
arketingreasonsbetw
een9am—
8pmMondaytoFriday,a
nd

10am—
3pmSaturday.Wemaycallyo
uoutsidethesehoursifyouha
veanunpaidaccount.

o [fwemissyou,wewillwait
afewhoursbeforecalling
youagain.
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Whatwewillneverdo

e We'llneverphoneandas
kforinformationlikeyou
rbankorcreditcarddetail
sunlessitrelatestoanexi
stingaccountrequiringp
ayment.

e Wewon’tcallyourepe
atedlyaboutthesame
offerifyou’vesaidno.

e Wewillneverengageinhigh
pressuresalestactics,create
uncertaintyorunnecessary
dilemmasaboutyourservic
esorpersonalinformation.



